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The G20 must protect whistleblowers
to expose corruption and promote democracy

24 June 2019

Whistleblowers play an essential role in exposing corruption and other wrongdoing that threat-
en democracy, human rights, the environment, public health and safety, financial integrity and
the rule of law. By disclosing information about such misdeeds, whistleblowers have
helped save countless lives and billions of dollars in public funds.*

However, whistleblowers often put themselves at high personal risk. They may be fired,
sued, blacklisted, arrested, threatened and, in extreme cases, assaulted or killed?. Protecting
whistleblowers from such retaliation can embolden people to report wrongdoing and thus in-
crease the likelihood that wrongdoing is uncovered and prosecuted. Whistleblower protection
is thus a key means of enhancing openness and accountability in public and private workplac-
es and an essential workers’ rights issue.

All global and regional treaties aimed at combating corruption have recognised the importance
of whistleblower protections to address corruption, and have introduced requirements to pro-
tect whistleblowers.® While many G20 countries have adopted whistleblowing legislation,
these laws often leave significant loopholes and fall short of best practice.*

The year 2019 has seen improvements to whistleblower protection in several G20 countries.
The new EU directive on whistleblower protection and the recent reform adopted in Australia
on the protection of whistleblowers in the private sector contain advanced provisions.®

We call on the G20 to adopt and implement G20 High Level Principles on Whistleblowing in
line with international standards and best practice, that protect whistleblowers in public and
private sectors, regardless of their contractual relationship. Whistleblowers must be provided
with access to reliable, gender sensitive channels® to report wrongdoing and robust protection
from all forms of retaliation. Such legislation should also ensure that the information they dis-
close can be used to advance needed reforms and prevent future wrongdoing.

The G20 High Level Principles on Whistleblowing should address the following concerns in
order to set a high-quality standard of protection and justice.
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e Scope of application: The scope of legislation should be as wide as possible to cover eve-
ry possible whistleblowing situation and ensure that all whistleblowers are protected. A
wide range of categories of wrongdoing should be covered and a wide definition of
whistleblower (covering all witnesses of wrongdoing, therefore beyond traditional
employee-employer relationship) should be provided. Both the private and public sec-
tors should be covered.

e Protection from retaliation: Whistleblowers should be protected against all forms of retali-
ation, disadvantage or discrimination, including against legal proceedings.

e Confidentiality: Mechanisms allowing safe, secure, confidential and anonymous disclo-
sures should be established in order to guarantee the confidentiality of the whistleblower’s
identity. Confidentiality should apply not only to the name of the whistleblower, but also to
all “identifying information”.

e Disclosure Procedures. Whistleblowers should be able to make reports internally to their
organisation or directly to the competent authorities. There should be no restrictions or ex-
tra burden on whistleblowers who wish to report directly to regulators and the authorities.
Further to this, all public and private sector organisations above a certain size must be re-
quired to set up internal whistleblowing mechanisms and procedures for whistleblowers’
protection.

e Remedy: A full range of remedies, financial and others, covering all direct, indirect, past
and future consequences of unfair treatment should be provided, including interim relief.
Where possible, the whistleblower should be reinstated and their rights be restored. The
burden of the proof should be placed on the employer to establish that any detriment suf-
fered by the whistleblower is not linked to the disclosure of wrongdoings. Providing legal and
financial assistance to whistleblowers should be considered.

e Stakeholder involvement: The design and periodic review of whistleblowing laws, regula-
tions and procedures must involve key stakeholders including trade union organisations,
business/employer associations, civil society organisations and academia.

e Gender sensitivity: The Principles should provide a gender sensitive channel of reporting
to provide men, women and LGTBQI+ people access to safe whistleblowing mechanisms.
In the design of the reporting mechanisms, target audiences should be consulted in order to
develop appropriate culturally-sensitive and context-specific responses that identify and
address the various barriers to reporting.

The L20 and C20 call the G20 to adopt High Level Principles on Whistleblowing that answer to
these concerns, adopt national laws and other measures to implement them, and commit to
publicly report on progress every two years.



